
Our vision is a community where all people 
can make the most of their strengths and 
feel included, valued and safe. 

To bring this vision into reality, we assist and encourage people facing life’s challenges. 
We provide a range of services in response to the changing needs of individuals and 
family/whānau in the wider community of Southland.

Making  a  dif f er ence  t oge ther

CHARTER

We seek to live our five core values in everything we do:

Community · Iwi whānui / Hāpori
Communities that make a difference. We work in partnership with a whole network of individuals, organisations 
and communities that share our vision. We foster inclusion, safety, co-operation and mutual learning within our 
organisation, with churches, tangata whenua and in the wider Southland community. We value our people, our 
volunteers and all those who give time, expertise and resources to our work.

Compassion · Aroha
Compassion with empathy. We offer support so that all people may find hope, faith, empowerment, and 
opportunities for learning and growth. We celebrate the team work which brings positive energy, humour and light 
to our workplace, our clients’ lives, and our community.

Accountability · Whakatau tika
Holding ourselves accountable. We provide an ethical, professional, quality, financially viable and accessible 
service. Through open communication, we ensure expectations are clear, we know how well our standards are 
being achieved, and where we need to keep learning, adapting and improving.

Respect · Manaaki
Respect for our heritage. We respect and uphold our Christian foundations and the Treaty of Waitangi as the 
founding document of our nation. This strong heritage inf luences our practice and key relationships with churches 
and tangata whenua. We value and respect the dignity and different strengths of all people: the diversity of their 
beliefs, cultures, personalities, skills and life experiences.

Family · Whānau Whānui
Celebration of family. We acknowledge the inf luence of older people, parents, children, family/whānau members 
and other caregivers on the wellbeing and growth of those they nurture. We offer support to strengthen families/
whānau, adding to their own resilience. 


